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CONGRATULATIONS ON
YOUR PURCHASE!

Young and Ambitious
We are a young and ambitious company with a socially responsible mission focused
on sustainability. We are constantly seeking new, sustainable, and innovative

solutions to today's urgent environmental issues: how can we contribute to the
environment?

Digital and Sustainable

One way we achieve this is by delivering all our self-written manuals digitally, which
saves paper. We strive to make these manuals as helpful and user-friendly as
possible, so you can have them at your fingertips anytime, anywhere. It's also worth
noting that many users don't even look at a manual, making this a win-win situation!

Environmentally Friendly
Additionally, we have developed our own sustainable packaging solution. Our

packaging is air-free and environmentally friendly, saving space for delivery services
and being easy to recycle.
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PRODUCT
INFORMATION

Benefits:

Versatile use: Can be used in A-frame, straight, or platform position.
Compact design: Very compact and easy to store in small spaces.
Lightweight: Easy to move by one person.

Safety: Complies with the strict EN 131 safety standard.

Specifications:
» Stabilization bar: 59 cm wide
» Weight without packaging: 13.3 kg
» Weight with packaging: 14.9 kg
e Maximum load: 150 kg

Dimensions:
e Length:4.70 m
» Stabilization bar: 59 cm
o Structure: 4 sections with 4 rungs each
o Distance between rungs: 28 cm
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USER
MANUAL

INSTRUCTIONS

These use and operating instructions describe the safe use of the ladder. For
safety reasons, you must carefully read these use and operating instructions and
keep them for future reference. The ladder meets the requirements of the
European standard EN 131-6:2019. When the ladder is passed on to another user,
these use and operating instructions must be provided. Read and follow all other
use and safety instructions that are supplied with or attached to the ladder.

INTENDED USE

This ladder is a movable tool that can be used in various locations. This ladder
should only be used as specified in these use and operating instructions. Any
other use is considered not as intended. No liability is accepted for damages
resulting from use that is not for the intended purpose. Modifications to the ladder
not authorized by the manufacturer will void the warranty and guarantee.
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Reasons for Incidents

The following list of hazards and examples of their causes, while not exhaustive, are common
reasons for accidents when using ladders and form the basis for the information in this standard:

A) Loss of Stability:

« Incorrect choice of ladder (e.g., too short, unsuitable for the task);

« Incorrect positioning of the ladder (e.g., incorrect angle for a leaning ladder or not fully
opened standing ladder);

« Slipping at the bottom (e.g., bottom of leaning ladders sliding away from the wall);

« Sideways slipping and toppling of leaning ladders (e.g., overreaching or fragile top contact
surface);

e Falling sideways;

« Condition of the ladder (e.g., missing anti-slip feet for leaning ladders);

» Stepping off an unsecured ladder at height;

« Ground conditions (e.g., unstable soft ground, sloping ground, slippery surfaces, or
contaminated solid surfaces);

« Adverse weather conditions (e.g., windy conditions);

« Collision with the ladder (e.g., vehicle or door);

B) During Handling:
» Moving the ladder to the work position;
» Erecting and dismantling the ladder;
o Carrying items up the ladder;

C) Slips, Trips, and Falls of the User:
 Inappropriate footwear;
o Contaminated rungs or steps;
« Unsafe user practices (e.g., climbing two rungs at a time, sliding down the rungs);
« Ground conditions (e.g., unstable soft ground, sloping ground, slippery surfaces, or
contaminated solid surfaces);

D) Structural Failure of the Ladder:
« Condition of the ladder (e.g., damaged stiles, wear, UV degradation of plastic parts);
» Overloading the ladder;
¢ Unintended use;

E) Electrical Hazards:
» Incorrect selection of the type of ladder for electrical work;
« Unavoidable live work (e.g., fault finding);
« Positioning ladders too close to live electrical equipment (e.g., overhead power lines);
» Ladders damaging electrical equipment (e.g., covers or protective insulation).
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Safety Symbols
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Warning, fall from the ladder.
This warning sign shall appear on
each marking on the ladder at the
first place.

Avold work that imposes a sideways
load on ladders, such as side-on
drilling through solid

materials.

A\
®

Refer to instruction

Do not carry equipment which is

X
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manual/booklet. heawy or difficult to handle while
using a ladder.
Inspect the ladder after delivery. Do not wear unsuitable footwear

Before every use visually check the
ladder is not damaged and is safe to
use.

Do not use a damaged ladder.

when climbing a ladder.

Maximum total load

Do not use the ladder if you are not
fit enough. Certain medical
conditions or medication,alcohol or
drug abuse could make ladder use
unsafe.

Do not use the ladder on a unlevel or
unfirm base.

Do not overreach.

Warning, electricity hazard

Identify any electrical risks in the
work area, such as overhead lines or
other exposed electrical equipment
and do not use the ladder where
electrical risks occur.

Do not erect ladder on contaminated
ground.

Do not use the ladder as a bridge.

Maximum number of users

Do not ascend or descend unless you
are facing the ladder.

Ladder for domestic use.

o /v

Keep a secure grip on the ladder
when ascending and descending.
Maintain a handhold whilst working
from a ladder or take additional
safety precautions if you cannot.

- -8
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Leaning ladders with rungs shall be
used at the correct angle.
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Safety Symbols
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If a ladder is delivered with stabilizer
bars and these bars should be fixed
by the user

befare the first use this shall be
described on the ladder and in the
user instruction.

Ladders used for access to a higher
level shall be extended at least 1 m
abowve the landing

point and secured, if necessary.
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Only use the ladder in the direction
as indicated, only if necessary due to
design of ladder.
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Do not lean the ladder against
unsuitable surfaces.

D not bring your hands [ fingers in
rung area (area of shearing)

when bringing the ladder in to its
possible positions of wse.

<

All locking mechanisms faor all
extended rungs/steps shall be
checked and be locked before use.

Position of hands when bringing the
ladder from extended to storage
position.

When closing the ladder, the hands
miust hold the outer profile of the
stiles and at no time, during the
closing process, put your hands on
the rungs

Leaning ladders with steps shall be
used that the steps are in a
horizontal position.

S
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Do not stand on the top three
steps rungs of a leaning ladder.
For telescopic ladders, the last
meter shall not be wsed.

T

o not stand on the last metre of a
telescopic ladder.

DROP

ke
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Prevent the ladder from falling down
or dropping to hard ground which will
cause 3 risk of damage to the ladder
parts.

Check the ladder carefully and make
sure it is safe before next use if the
ladder was dropped or fallen down.
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Warning

« Do not spend long periods on a ladder without regular breaks (fatigue is a risk).

e Prevent damage to the ladder during transport, for example by securing it and
ensuring it is properly placed to avoid damage.

o Ensure the ladder is suitable for the task.

o Do not use the ladder if it is contaminated, e.g., with wet paint, mud, oil, or
snow.

e Do not use the ladder outdoors in adverse weather conditions, such as strong
wind.

o For professional use, a risk assessment must be carried out in accordance
with the legislation in the country of use.

* When positioning the ladder, consider the risk of collisions with the ladder,
e.g., from pedestrians, vehicles, or doors. Secure doors (not fire exits) and
windows in the work area where possible.

» Use non-conductive ladders for unavoidable live electrical work.

» Do not modify the ladder design.

e Do not move a ladder while standing on it.

o Exercise caution with wind when using the ladder outdoors.

e The ladder must never be moved from the top.

o |tis prohibited to use the telescopic ladder if it cannot be fully extended or
retracted, if its buttons do not pop out, if its rungs are deformed, or if it falls to
the left or right. Seek help immediately.
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Before Use: Risk Assessment

List of Items to Inspect:
For regular inspection, the following items must be considered:

« Check that the stiles/legs (uprights) are not bent, bowed, twisted, dented,
cracked, corroded, or rotten.

» Check that the stiles/legs around the fixing points for other components are in
good condition.

« Check that fixings (usually rivets, screws, or bolts) are not missing, loose, or
corroded.

o Check that rungs/steps are not missing, loose, excessively worn, corroded, or
damaged.

o Check that the hinges between the front and rear sections are not damaged,
loose, or corroded.

o Check that the locking stays, horizontal back rails, and corner braces are not
missing, bent, loose, corroded, or damaged.

o Check that the rung hooks are not missing, damaged, loose, or corroded and
engage properly on the rungs.

o Check that guide brackets are not missing, damaged, loose, or corroded and
engage properly on the corresponding stile.

o Check that ladder feet/end caps are not missing, loose, excessively worn,
corroded, or damaged.

» Check that the entire ladder is free from contaminants (e.g., dirt, mud, paint, oil,
or grease).

» Check that locking catches (if fitted) are not damaged or corroded and
function correctly.

« Check that the platform (if fitted) has no missing parts or fixings and is not
damaged or corroded.

If any of the above checks cannot be fully satisfied, do not use the ladder. For
special types of ladders, additional items identified by the manufacturer should be
considered.
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Assembly Instructions Stabilization Bar
¢ Insert the stabilization bar into the end of the side
rails (see image).
e Secure the stabilization bar with the nut and bolt.

Hinges

e To unlock the hinges, simply move the handle to the unlock position and fold the ladder
section inward.

e The hinges will automatically lock into place once the ladder is unfolded.

e Always check that all hinges are securely locked in position before using the ladder.

e Each pair of hinges must be locked simultaneously.

e |t is extremely dangerous to alter the position of the ladder, hinges, or operating joints
while the ladder is in use.

e Always keep the joints clean and free from foreign materials. It is advisable to cover the
joints during particularly messy jobs.

o #ﬁéﬂ%i@ =

m-LOCK
HINGES WILL LOCK
_ ‘i-UlilL_OCK FIRMALY IN PLACE
Caution

To open the ladder section:
e Place the locking pin (black) in the unlocked position.
e The ladder is locked when the locking pin is in the locked position.
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STRAIGHT STEP SCAFFOLD
LADDER LADDER
00
STAIRWELL —
OVERHAND SCAFFOLD STORAGE

LADDER

Safety Instructions
e This ladder may only be used in the positions indicated above.
e Due care and attention should always be exercised when using the ladder.
Always check the stability of the ladder by ensuring it is placed on level and solid ground.
Always ensure that all hinges are in the correct position for your specific use.
The platform may only be used when the ladder is in one of the horizontal positions.
Set the ladder at the correct angle (75.5 degrees) when in the straight position.
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REPAIR, MAINTENANCE, AND STORAGE

Repairs and maintenance should be carried out by a competent person and in
accordance with the manufacturer's instructions.

Note: A competent person is someone who has the skills to carry out repairs or
maintenance, such as through training provided by the manufacturer.

For repairs and replacement of parts, such as feet, contact the manufacturer or
distributor if necessary.

Ladders should be stored according to the manufacturer's instructions. Ladders
made from or with thermoplastic, thermosetting plastic, and reinforced plastic
materials should be stored out of direct sunlight. Ladders made of wood should
be stored in a dry place and should not be treated with opaque and vapor-tight
paints. When the ladder is used outdoors or in low-temperature environments, it
should be stored indoors after use.

Important considerations when storing a ladder (not in use) include:

« |s the ladder stored in a place where its condition cannot deteriorate more
rapidly (e.g., dampness, excessive heat, or exposure to the elements)?

o Is the ladder stored in a position that helps it remain straight (e.g., hung by
suitable ladder brackets or laid on a flat, clutter-free surface)?

» |s the ladder stored where it cannot be damaged by vehicles, heavy objects, or
contaminants?

 Is the ladder stored in a manner that does not pose a tripping hazard or
obstruction?

 |s the ladder stored securely so it cannot be easily used for criminal purposes?

« If the ladder is permanently positioned (e.g., on scaffolding), is it secured
against unauthorized use (e.g., by children)?

M
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/% WARRANTIES

At HomeQ Green, we want to ensure that you are always satisfied with your purchase. That's
why we offer clear and customer-friendly warranty terms. Here's how our warranty works:

Our Warranty Terms

Warranty Period: We offer a two-year warranty on all our products, starting from the
original purchase date from Borgh Trading B.V.

Free Repair or Replacement: If your product becomes defective within this period due to a
manufacturing fault, we will repair or replace it free of charge.

Inspection: Before we repair or replace a product, we will first inspect it to determine if the
defect falls under the warranty. Upon approval, we will arrange for the repair or
replacement.

Use According to Manual: The warranty is only valid if the product has been used according
to the guidelines in the manual.

No Extension: Performing a repair does not extend the warranty period; it remains based on
the original purchase date.

What Is Not Covered by the Warranty?

Normal Wear and Tear: Usual wear due to normal use.

Damage from Improper Use: Damage caused by intentional misuse, neglect, incorrect
use, improper installation, incorrect cleaning, rust, corrosion, or water damage.

Extreme Conditions: Damage due to abnormal or extreme environmental conditions.
Decorative Parts: Damage to parts that do not serve a critical function.

Consumable Parts: Wear of parts such as batteries and bulbs.

Cosmetic Damage: Scratches, dents, or color differences.

Unauthorized Repairs: Damage caused by repairs carried out by unauthorized services or
the use of non-original parts.

Professional Use: Damage resulting from use in professional environments, outside of
home use.

Customer Transport: Damage occurring during transport by the customer.

Usage Area: Use of the product outside the country of purchase.

Invalid Purchase Information: If we suspect the purchase date on the invoice is incorrect.
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How to Use the Warranty

1.Read the Manual: Check if you have used the product according to the manual.
2.Contact Us: Report the issue to our customer service at info@borghtradingbv.nl.
3.Inspection: We will inspect the product to determine if the defect is covered under the

warranty.
4.Repair or Replacement: Upon approval, we will repair or replace the product free of

charge.

Questions?

If you have any questions about our warranty or the repair process, please contact our
customer service at info@borghtradingbv.nl or visit our website for more information.

At HomeQ Green, we ensure you can enjoy your purchase worry-free, with clear warranty
terms and customer-focused service.
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THANK YOU'FOR YOUR
PURCHASE

Thank you very much for your purchase with us! At Borgh Trading B.V., we strive not
only to deliver high-quality products that last but also to engage in sustainable
business practices. Our commitment goes beyond providing quality; we also aim to
actively contribute to a greener planet. Therefore, we are proud to announce that for
every 100 orders, we will plant a tree through the Regreener program.

Sustainability is at the heart of everything we do. Our products are designed to last,
so you can enjoy them for a long time without needing frequent replacements. In
addition, we pay close attention to our packaging. We use eco-friendly materials that
are easily recyclable, helping to minimize our ecological footprint.

Thank you once again for your trust in our brand and for your contribution to our
sustainability efforts. Together, we can make a difference and build a better world
for future generations.
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HELP US AND LEAVE
A REVIEW

We would greatly appreciate it if you could leave a review. Your feedback helps us
continually improve our products and services and provides valuable insights for
other customers.

Here's how to leave a review:

1.Go to the website where you purchased the product.

2.Find your product: Search for the product you bought.

3.Leave a review: Click on the review section of the product and share your
experience.

Why your review is important:

e Product improvement: Your feedback helps us improve our products.

e Helps other customers: Potential customers can benefit from your experiences
and make better-informed decisions.

e Supports our mission: By sharing your opinion, you support our mission to
deliver high-quality and sustainable products.

Thank you very much for your time and effort!
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